
Checkfront Instruction Guide (May 2023) 
1 

 

 

 

 

 

 

 

 

Welcome to Checkfront, GSEMA’s new property reservation and outdoor activity booking software. 
This guide will help you in booking a site on one of our properties or an outdoor activity for your group. 

 

 

When you get to the front 
page of Checkfront, you 
will see boxes at the top 
that allows you to enter 
when you would like to 
start your reservation. You 
do not need to put a date 
here. If you’re looking for a 
specific site, you can 
search for it in the Search 
box. There is also a filter 
drop down that allows you 
to filter your search by 
lodge site, tent site, or 
activity based on Girl Scout 
level.  
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Each property has its own 
page. To view a brief 
description of each property, 
hover over the picture with 
your mouse if using a 
computer or click on the 
picture if using a mobile 
device. To view the sites and 
activities available at the 
property of your choice, click 
on See Listings.  

 

 

After clicking on See Listings you will see the Day Use and Overnight Use for the sites, as well as the 
Outdoor Activities that are available on that property. There are Day Use options if you’re just looking to 
go to the property for the day or Overnight options for most of the sites if you would like to stay 
overnight. Overnight option begins at 4 PM (if you would like to come earlier in the day, please add in 
the Day Use 11 AM-3 PM slot for your arrival day). Please choose the time you would like to leave for the 
overnight option, for example 2 PM. You can choose multiple days for the overnight option, for example 
Friday 4 PM to Sunday 1 PM. To book a site or activity, click on Book Now.  
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Once you click on Book Now, a box will pop up where you put in your start and end times for 
Overnights or select the available Day Use or activity time slot. For overnights, put in your start and end 
time. End time must be 10 AM the next day or later. Sites will show as available until all the hours are 
used up for that day so some days may show as available, but it’s because 2-4 PM has not been used so 
it really is not available. Enter the number of guests that will be staying at the site or the number of 
people that will be participating in the activity. To add to your cart, click on Continue.  

 

 
 

Once you click on Continue, it will take you to your cart/booking page. To add more items to your cart, 
click on + Add to Booking or to clear your cart, click on Clear All. You can edit items in our cart by 
clicking on the pencil image next to the title of the item you’ve added to your cart. Once you have added 
all sites and/or activities to your cart, proceed to read the important information on the page and then 
scroll down to fill in the booking form.  
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After completing information in the booking form, click on Continue. This will take you to the payment 
page. Currently the only form of payment the system takes at the time of booking is credit or debit 
card. If you can only pay with a check, please contact customercare@gsema.org to assist with the 
booking. After completing payment, you will receive an email with information about your site, as well 
as a copy of the receipt. Instructions for creating an account with Checkfront will also be in that email. 
After creating an account, to log-in visit GSEMA’s Checkfront site and click on Log-in on the top right 
corner. 

Please contact customercare@gsema.org with any questions. They are available Monday-Friday,  
8:30 AM-5 PM.  
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